Being Culturally Competent in Primary Care:
Alcohol Use Conversations

Cultural Competence

“Cultural competence in healthcare refers to the “ability of systems to provide care to
patients with diverse values, beliefs and behaviors, including the tailoring of healthcare
delivery to meet patients’ social, cultural and linguistic needs.” *
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Best Practices

« Determine what safety means to the individual you are working with (i.e. space, the
characteristics of the interviewer)

o Appreciate that some may be worried about safety when sharing their personal alcohol
use with you

o Normalize the conversation: we talk to everyone about alcohol

o Appreciate that there is an increased risk for AUD/SUDs in populations impacted by
trauma (i.e. LGBTQ, immigrants, BIPOC).

¢ Recognize that alcohol might be used as a coping skill

« Be aware that admitting alcohol consumption may be difficult when it may violate their
religious beliefs and/or be experienced as shameful to them

o Acknowledge confidentiality concerns and be transparent about the situations in which
information will be shared

o Provide options based on concerns which may include interpreters disclosing and/or
community finding out (i.e. phone interpretation versus in-person interpreter)

¢ Recognize that language comprehension is more than reading (i.e. is the client regulated
enough to understand the material that is being signed, are options provided, such as
video instructions, that include more than written language)

e Provide information in the preferred language

o Establish client pronouns

¢ Use patient-centered language and avoid stigmatizing language, i.e. alcohol use instead of
alcohol abuse

e Use Time to Ask poster and visuals to teach
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Resources

1.0Organizational Self Assessment
o SAMHSA Improving_Cultural Competency TIP 59 Assessments
o Center of Excellence for Cultural Competence
o HRSA Indicators of Cultural Competence in Health Care Delivery Organizations: An
Organizational Cultural Competence
o Assessment Profile
o CLAS Standards
2.Cultural Competency Work Plan
o Cultural Competency Planning_Guide
o SAMHSA Improving_Cultural Competency TIP 59 Assessments
3.Education on Cultural Awareness
o Online Continuing Education For Healthcare Professionals: Cultural Competency
Training
o Improving_Cultural Competence in Substance Abuse Treatment
4.Cultural Brokers and Peer Navigators
o Bridging_the Cultural Divide in Healthcare Settings the Essential Role of Cultural
Broker Programs

Peer Program Coordinator
5. Cultural Specific Attitudes and Values in Tools and Practice
o Cummings Online Cultural Competence in Healthcare Resources
6.Reflect on your own Cultural Narrative and Awareness
o Exercise Self Reflection and Critique
7.Understand Your Biases
o Implicit Association Test
o PBS Hidden Brain: Understanding Our Implicit Biases
8.Engage in Courageous Conversations
o Beginning_Courageous Conversations about Race
o Courageous Conversation Toolkit
9.How to be an Ally
o Allyship in Healthcare — How To Reduce Inequality in your Community?
o Clinician, How Can You Be A Better Ally?
10.Intersection of Trauma and Culture on Coping Skills and SUD
o Social vulnerabilities for substance use: Stressors, socially toxic environments, and
discrimination and racism
o Substance use disorders among_immigrants in the United States: A research update
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